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No upfront investment on business phone system (PBX)
No maintenance costs; No “move, add, change” costs
Include dedicated VoIP circuit to ensure excellent voice quality
Easy expansion or relocation; Instant Relocation and Disaster Recovery 
Perfect solution for business with multiple locations domestic or worldwide
Work anywhere (with high speed internet connection) as you are in the same office
Low fixed monthly phone bill unlimited usage (auto dialer not allowed)
US and Canada local and toll free phone numbers are available to expand your business without physical presence.
International phone numbers are available
Easy worldwide expansion or hiring employees in different locations nationwide or worldwide
Internet Fax (vFax) - US Toll or Toll Free Fax Number; send and receive faxes via email or web fax portal
Mobile Application and Soft-phone for PC/Laptop
Use mobile1,2 phone or PC/laptop to login as a virtual extension to receive office phone calls and make phone calls through office phone service. (1. Mobile 3G or Internet 
Service required. 2. Mobile phone needs to be able to install required soft-phone application)

Business Office Phone Service

5255 Stevens Creek Blvd.,#148, Santa Clara, CA 95051      Tel: 1.408.215.1199    Fax: 1.866.567.7186  info@connectionportal.com
www.ConneXionONE.net

Anonymous Call Rejection
Call Forwarding (Always, Busy, No Answer, Remote Access)
Call Hold
Call Return
Call Waiting
Calling Line ID Blocking per Call
Calling Name Delivery (where available) 
Cancel Call Waiting-per call
Dial Tone/Connectivity 
Do Not Disturb
Find Me / Follow Me
Last Number Redial
Three-Way Calling
Call Transfer
Consultation Hold
Extension Dialing
Messaging:
Voice Mailbox, Message Management
Voice Message Integration
Voice Message Notification
Voice Message Waiting Indication
Voice Messaging to E-mail
Call Notify

Personal Web Portal
Simultaneous Ring - Personal
Alternate Numbers
Calling Line ID Blocking
Cancel Call Waiting
Remote Office
Selective Call Acceptance
Selective Call Rejection
Sequential Ringing
Directed Call Pickup w/Barge-in
Account Codes
Authorization Codes
Call Capacity Management 
Call Pick-Up
Calling Line ID Configuration
Calling Plans (Incoming and Outgoing)
Configurable Extension Dialing 
Configurable Feature Code Prefix
Configurable Feature Codes
Device Inventory
Hunt Groups
Moves, Adds and Changes
Music on Hold

Features:

Accessories:
IP Phone Options:
Aastra 53i
Aastra 55i
Aastra57i
ATA (Analog Telephone Adapter)
USB IP-Phone

Internet Services:
T1 Connection
1 T1 (1.5MB/1.5MB)
2 T1 (3.0MB/3.0MB)
3 T1 (4.5MB/4.5MB)
Direct Ethernet
DE15 (1.5MB/1.5MB)
DE30 (3.0MB/3.0MB)
DE60 (6.0MB/6.0MB)
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Domestic and International local access phone number 
Multiple Conference and Security Types with Flexible 
payment options

Reservation-less or Executive 
Pass Code and PIN level Security
Broadcast, Q&A, & Meet & Greet Modes
Flat monthly fee with local access phone numbers 
(reservation-less only)
Metered (per minute usage) service for up to 100 
participants with domestic/international local or toll 
free access phone numbers

Flexible Meeting Controls
User Definable Touch Tone (DTMF)
Web-based Conference Viewer

Global Access
Skype
75+ countries and cities
Toll, Toll Free (US/Canada), and VoIP Access

Audio Conference Service

Conference Recording & Playback
Detailed Project & Cost Codes
Enhanced Security

Participants Viewable via web portal GUI
Lockable Conference
Enhanced “PIN” level security
Entry/Exit Tone and User Names

Dial-out additional participants
Powerful Meeting Notification System

Supports Outlook and Google Calendar
Automatically populates notification with meeting 
information

Programmable Greetings & Music-on-hold
Post Conference Report
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Capabilities Reservation-Less Executive
Conference Types

Scheduled No Yes
Reservation-less Yes Yes
Secure No yes
Events No Yes 

Conference Modes

Broadcast/Lecture Yes Yes
Question & Answer No Yes
Meet & Greet No Yes

Features

Conference Viewer No Yes
Entry & Exit Tone Yes Yes
Name or Entry and/or Exit No Yes
Roll Call No Yes
Participant Count Yes Yes
Conference Recording No Yes
Dial-out Capability No Yes
Sub Conferences No Yes
Conference Lock Yes Yes
Secure Conference No Yes
Participant Mute Yes Yes
Conference Mute Yes Yes
Place Participant on Hold No Yes
Disconnect Selected Participant No Yes
Disconnect Conference Yes Yes

Miscellaneous

Client Web Portal No Yes
Cost Accounting No Yes 
Operator Assistance No Yes 
Meeting Notifications (Email) No Yes
Meeting Notifications (SMS) No Yes 
Conference Summary No Yes
Contact Database No Yes
Message Branding No Yes
Max Participants 250 100
Configurable Conference Commands Yes Yes
Multiple Conference Access Numbers No Yes

Accessories:
IP Phone Options:
Aastra 53i
Aastra 55i
Aastra57i
ATA (Analog Telephone Adapter)
USB IP-Phone

Web-based Conference Viewer

Web-based Conference Scheduler
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Flat fee with unlimited usage, no additional telecom cost.
No expensive hardware investment required
No dedicated high bandwidth dedicated data circuit required
High Definition (HD) video quality (HD webcam required)
Desktop sharing and chatting / Instant Messaging / Web collaboration, Web co-browsing
Web based meeting scheduler / Record video/audio available for download at no additional charge
Webinar, Training, Distant Learning / Web Marketing / Web Customer Care Center
Integrated with office phone service to make/receive phone calls via video conference client application
Sales meeting and presentation with customers or vendors nationwide or worldwide
Up to 1,000 participants
E-Learning  / Event Center Broadcasting 

Video Conference Service
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Personal
Personal Profile
Buddy List
Block member (blacklist)
Call records (incoming, outgoing, missed)
Send mail
Online Status
List online users
Buddy List export/import

Group administration
CUG (Closed User Group)
User ACL (Access Control List)
Support Oracle and Microsoft SQL DB
Interface/Operations
Hand-phone interface
Meeting Interface
Multilingual Interface
Scalable video window
Multiple ID login (ID/Email/LDAP)
Personal ringtones
Calling other terminal such as Polycom
High Security
AES 256 bit encryption 
PKI, RSA User Authentication
Total Recording

Features:

Accessories:
Video Conference Accessories:
Chat50 USB Phone (for personal use)
Chat150 USB Phone (for ball room use)
HD Webcam

Enhanced Functions
Web meeting scheduler
Multipoint conference control (MCC)
Integration with other SIP/H323 systems
Packet loss recovery
Advanced noise & echo cancellation
TCP/UDP transmission
Cascade MCU

Call/Meeting
One-to-One call
Multi-Party conference (support 36 
split screen)
Call forwarding
Support PSTN, Mobile phone join the 
conference
Auto-Answer
Answering Machine
Conference recording & Playback
Voice mixing
Redial
Instant messaging ( Online/Offline)
Whiteboard
File Transfer
Presentation Sharing
Application Sharing
Window Sharing
Desktop Sharing
Member Invitation
Video screen capture
Polling
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1. Virtual Business Office Phone Service
5 Phone Lines (concurrent calls)
5 US Local Phone Numbers
5 Extensions(Users)
Dedicated VoIP Circuit (Not sharing with existing DSL or T1 circuit)
Unlimited Calls to US 48-State & Canada

2. Internet Fax Service
1 US/Canada local or toll free number
Email and web portal access to send/receive faxes

3. Audio Conference Service
Reservation-less Audio Conference
Moderator features
10 participants / Unlimited usage

ConneXionONE IP Communication Package

Phone Services:
Additional Phone Line: $40/month unlimited calls to US/Canada
Additional Local Phone Number: $5/month
Additional Extension/User (local phone number included): $10/month
Additional Toll Free Internet Fax Number: $12/month
Unlimited Calls to 10 cities/countries: $25/month per line

UK / China /  Taiwan / HK / Singapore / Spain
New Zealand / Thailand / Australia / Sweden

Reservation-less Audio Conference Services:
With Local Access Phone Number
Monthly Flat Fee with Unlimited usage
20 participants: $65/month
50 participants: $95/month
Executive Audio Conference Services:
With Local Access Phone Number
$0.050/min per participant
With Toll Free Access Phone Number
$0.065/min per participant

Video Conference Accessories:
Chat50 USB Phone (for personal use): $150ea
Chat150 USB Phone (for ball room use): $400ea
HD Webcam: $50ea
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Internet Services:
T1 Connection
1 T1 (1.5MB/1.5MB): $300/month
2 T1 (3.0MB/3.0MB): $550/month
3 T1 (4.5MB/4.5MB): $800/month
Direct Ethernet
DE15 (1.5MB/1.5MB): $230/month
DE30 (3.0MB/3.0MB): $430/month
DE60 (6.0MB/6.0MB): $680/month

4. Video Conference/Web Collaboration Service
1 User ID 
HD video quality
Web meeting scheduler
10 participants / Unlimited usage

5. Mobile Application
Windows Mobile Soft-phone Application
Windows PC/Laptop Soft-phone Application

6. Skype Integration
Receive calls from Skype
Make calls to Skype
Skype account mapping to extension number 

$299.00/month includes:

OPTIONAL

Accessories:
IP Phones/Device:
Aastra 53i: $190ea
Aastra 55i: $250ea
Aastra57i: $280ea
ATA (Analog Telephone Adapter): $65ea
USB IP-Phone: $30ea

Video Conference & Web Collaboration Services:
1 User ID 
Web meeting scheduler
Monthly Flat Fee with Unlimited usage
20 participants: $65/month
50 participants: $95/month
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Prices:
With US/Canada Local Access Phone Number
$0.050/min per participant
With US/Canada Toll Free Access Phone Number
$0.065/min per participant

Accessories:
IP Phone Options:
Aastra 53i: $190ea
Aastra 55i: $250ea
Aastra57i: $280ea
ATA (Analog Telephone Adapter): $65ea
USB IP-Phone: $30ea
Video Conference Accessories:
Chat50 USB Phone (for personal use): $150ea
Chat150 USB Phone (for ball room use): $400ea
HD Webcam: $50ea
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Internet Services:
T1 Connection
1 T1 (1.5MB/1.5MB): $300/month
2 T1 (3.0MB/3.0MB): $550/month
3 T1 (4.5MB/4.5MB): $800/month
Direct Ethernet
DE15 (1.5MB/1.5MB): $230/month
DE30 (3.0MB/3.0MB): $430/month
DE60 (6.0MB/6.0MB): $680/month

Prices:
1 User ID 
Web meeting scheduler
Monthly Flat Fee with Unlimited usage
10 participants: $45/month
20 participants: $65/month
50 participants: $95/month

Executive Audio Conference Services:
US/Canada Domestic and International local access phone number 
Multiple Conference and Security Types with Flexible payment 
options

Web Based Conference Scheduler
Pass Code and PIN level Security
Broadcast, Q&A, & Meet & Greet Modes
Flat monthly fee with local access phone numbers
Metered (per minute usage) service for up to 100 
participants with domestic/international local or toll free 
access phone numbers

Flexible Meeting Controls
User Definable Touch Tone (DTMF)
Web-based Conference Viewer

Global Access
75+ countries and cities
Toll, Toll Free (US/Canada), and VoIP Access

Conference Recording & Playback
Detailed Project & Cost Codes
Enhanced Security

Participants Viewable via web portal
Lockable Conference
Enhanced “PIN” level security
Entry/Exit Tone and User Names

Dial-out additional participants
Powerful Meeting Notification System

Supports Outlook and Google Calendar
Automatically populates notification with meeting 
information

Programmable Greetings & Music-on-hold
Post Conference Report

Video Conference & Web Collaboration Services:
Flat fee with unlimited usage, no additional telecom cost.
No expensive hardware investment required
No dedicated high bandwidth data circuit required
High Definition (HD) video quality (HD webcam required)
Desktop sharing and chatting 
Instant Messaging
Web collaboration / Web co-browsing
Web based meeting scheduler
Free Record video/audio available for download 
Webinar, Training, Distant Learning
Web Marketing / Web Customer Care Center
Integrated with office phone service to make/receive 
phone calls via video conference client application
Sales meeting and presentation with customers or 
vendors nationwide or worldwide
Up to 1,000 participants (quote separately)
E-Learning  / Event Center Broadcasting 

Reservation-less Audio Conference Services:
Domestic and International local access phone number 
Broadcast/Lecture Mode
Entry & Exit Tone
Participant Count
Participant Mute / Conference Mute
Disconnect Conference
Configurable Conference Commands
Prices:
With US/Canada Local Access Phone Number
Monthly Flat Fee with Unlimited usage
10 participants: $45/month
20 participants: $65/month
50 participants: $95/month

PRICES:
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ConneXionONE Accessories –
IP Phones
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Model Number 53i 55i 57i
Telephone Features Highly flexible platform for future 

growth.  Good ergonomic and 
excellent speakephone. 

Executive phone that combines 
flexibility, enduarance and 
value.  Great speakerphone, 
supports internet based XML 
services and multi-layer 
programmable keys for quick 
access to speed dials or 
features you use oftenly.  Add-
on modules for additional BLF 
LED indicators available (up to 
108).

Futher improves upon the 
multi-layer programmable 
keys on the 55i.  57i provides 
up to 30 features or speed 
dial shortcut at your figer tip.  
The 144x128 pixel graphical 
LCD screen with soft white 
backlight provides user 
comfortable in any lighting 
condition. 

Line and Call Appearance 3 calls, programable to 9 calls 3 calls, programable to 9 calls 2 calls upgradable to 4 calls

Pre-Defined keys 8 8 8

Multi-layer feature screen N Yes Yes

Programable soft keys N/A 20 30

Full Duplex Speakerphone Yes Yes Yes

Dedicated headset Jack/type Y, built-in amplifier Y, built-in amplifier Y, built-in amplifier

Backlit visual display N/A Y, Softwhite 144x75 pixels Y, Softwhite 144x128 pixels

Adjustable Contrast Display Yes Yes Yes

Visual message waiting indicator Y, LED and screen icon Y, LED and screen icon Y, LED and screen icon

Busy Lamp Field (BLF) N/A Y, expandable to 108 Y, expandable to 108

Caller ID Yes Yes Yes

Call Waiting Display w/CID Yes Yes Yes

Missed call indicator Yes Yes Yes

Directory Yes Yes Yes

Call Log Yes, 200 entries Yes, 200 entries Yes, 200 entries

Redial List Yes Yes Yes

Distinctive Ring Yes Yes Yes

Do Not Disturb Yes Yes Yes

Power Over Ethernet Yes Yes Yes

10/100 Mbps Switched Ethernet port 2 2 2

802.1p/qVLAN tagging &QoS Yes Yes Yes

Hosting features supported
Call hold, Call Forward, Pickup and 
Call Transfer

Call hold, Call Forward, Pickup 
and Call Transfer

Call hold, Call Forward, 
Pickup and Call Transfer
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ConneXionONE Accessories –
Free Soft-Phone
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X-Lite Features 
Open Standards based next generation telephony client 
Session Initiated Protocol (SIP) based signaling for all interactive media sessions 
Enhanced Quality of Service (QoS) for voice calls 
Comprehensive Personal Address Book, including detailed calls lists and history 
Zero-Touch Configuration of your audio or video devices 
Toast pop-ups allowing the management of incoming calls

X-Lite Benefits 
Intuitive user interface makes it easy for both novice and power users to make and receive calls
A comprehensive personal address book empowers users to create, manage, and personalize their 
contacts and their presence with online communities. 
Rich feature suite bestows users with a confluence of standard telephony features, advanced network 
and voice media features, including support for multiple USB headset devices. 

Requirements:

mailto:info@connectionportal.com


ConneXionONE Accessories –
ATA (Analog Telephone Adapter)
USB Phone 
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ATA (Analog Telephone Adapter)
Physical interface 
RJ-45:  WAN X 1 for connecting to HUB or ATU-R directly  

LAN X 1 for PC connection 
RJ-11:  Phone X 1 
Dimension: 9.9 X 9.9 X 3.2 cm 
Network and  Protocol 
SIP v1(RFC2543), v2(RFC 3261) 

Outbound proxy 
Support backup proxy registration 
Support IP or domain name for primary and 
secondary proxy address and auto switching is 
enabled 

IP/ICMP/ARP/RARP/SNTP 
TFTP Client/DHCP Client/PPPoE Client 
Telnet/HTTP Server / DHCP Server for LAN Port 
NAT traversal : STUN 
Support ToS
Security 

HTTP 1.1 basic/digest authentication for Web setup 
MD5 for SIP authentication (RFC2069/RFC2617) 

Voice feature 
Voice codec 

G.711 / G.729A / G.729B 
VAD : Voice activity detection 
CNG : Comfortable noise generation 
LEC : Line echo canceller 
Packet Loss Compensation 
DTMF :  In-Band DTMF  / Out-Band DTMF  / SIP Info 
Tone generation : 
Ring Tone  / Ring Back Tone / Dial Tone  /Busy Tone / Programming Tone 

Call function 
Call Hold / Call Waiting
Call Forward / Caller ID 

USB Phone
Features:
*VoIP softphone application can be installed
*Auto run the inside softphone application 
*Store special information like accout no.,password and others
*Free from PC:With dot matrix LCD display.
*Multi-language support: Chinese,English,Spanish,German,French,Japanese,etc....
*With LCD,Keypad and ringer,easy to use like mobile phone.
*Phone rings for all incoming calls,ring style and volume selectable.
*Caller ID function
*LCD backlight four row display.
*Echo cancellation,noise reduction,full duplex communication.
*PC-to-PC,PC-to-phone,Phone-to-Phone operation.
*1 USB1.1/2.0 Port
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ConneXionONE Accessories –
USB Conference Phone

5255 Stevens Creek Blvd.,#148, Santa Clara, CA 95051      Tel: 1.408.215.1199    Fax: 1.866.567.7186  info@connectionportal.com
www.ConneXionONE.net

The CHAT™ 50 personal speaker phone is a mobile audio peripheral that connects to a wide variety of devices and 
provides crystal-clear, hands-free audio communications.

It provides unmatched full-duplex capability, which allows users to simultaneously speak and listen without audio 
cutting in and out. It also provides high-quality audio playback for music, gaming and other sound files.
The CHAT 50 can be used in a variety of ways, and connects to the following devices: 

Laptops, PCs, or Macs — for use with: 
•Internet telephones,
•VoIP softphones
•Web conferencing applications
•Instant messaging with audio chat 
•Audio playback with media players, such as QuickTime, RealPlayer, Windows Media Player 

Telephones* — for hands-free, full-duplex conversations 

Cell phones — for hands-free, full-duplex conversations 

Desktop video conferencing devices — for hands-free, full-duplex conversations 

The CHAT 150 USB connects to PCs for rich, full-duplex audio communications, and can be used with VoIP 
softphones, web collaboration applications, instant messaging, and any other application requiring two-way audio.

Connects to laptops and PCs — for use with: 
•VoIP softphones
•Internet telephones,
•Web conferencing applications
•Instant messaging with audio chat 
•Audio playback with media players, such as QuickTime, RealPlayer, Windows Media Player 

Featuring ClearOne's trademark audio processing performance, CHAT 150 delivers unmatched full-duplex capability for 
crystal-clear communications. It includes three built-in microphones for full 360-degree pickup.
The CHAT 150 is a perfect addition to the office or conference room for greatly enhanced collaboration.
The CHAT 150 also connects to the following devices: 

Enterprise telephone handsets* — for hands-free, full-duplex conversations 

Video conferencing systems — for hands-free, full-duplex conversations 
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ConneXionONE Accessories –
USB High Definition Webcam
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Features & Benefits:
No driver installation required!
Superb High-Definition VMEET video
800P HD video resolution at 1280 x 800
High-speed USB 2.0
30 frames per second for smooth 800P video capture 
Versatile swivel and clipping base designed for LCD, CRT, notebook or even stand on its own
Snapshot button for quick photo capture
Adjustable lens for better focus and clearer image

Technical Specifications:
Effective resolution: Up to 1280 x 800
Advanced HD CMOS sensor
Frame rate: Up to 30 frames per second
Front LED (on/off)
Auto White Balance
Auto Exposure Adjustment
Auto Gain Control (AGC)
Field of View: 66°
Lens Specifications: F2.0, 3P
Focusing Range: 0.5 ~ Infinity
Focusing Distance: 50cm

Dimension:
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